. Expanding around the World
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We continue to take our
customers’ point of view and
to be committed to

providing quality products.

We sometimes receive demands
from our customers who are
seeking even better quality.

"

We would like
this to be more like this.

In addition,
we would like you to
keep to the same deadline.

YKK is making improvements on
a daily basis to be able to
cater to such customers.

Leave it to me!
I will do my best!

Mr.C(5)

e




We will pretty much have to
start over again from
the beginning...

where/supporting/customer/needs'and
making adjusltments is difficult.

One day:--

A customer is
looking for

this to be improved.
Is that possible?

But there really isn’t room
for that at the production
site...

Our machines are
already at the limits of
their production capacity...

This is going to be
really tough.

However,
let’s give it a go as
far as we can.

V.
(kK I will see what I can do.
Mr.C’s boss
Mr. D(50) \/

;




We are already busy with our
current production schedule.

We can’t spare so many people
for this.

Is there any way
you can do this?

Sorry, thinking realistically,
we don’t have the manpower
for this...

Would it be possible to
at least extend
the deadline?

 E—

A few days later-

Man, this is impossible.

I tried asking
other people ...

---but if we give priority t
the customer’s request,
there is no choice but to
extend the deadline.




We strive to make products
that satisfy our customers...

that we could do.
I’ll ask to have

/;—-—-\‘

We have done all

Darn it...

Manufacturing Plant

il

No. This is also
not good...

What is
Mr. D doing?

He has been calibrating
the spare machine for
several days so

that there 1s no burden on
the production site.

K

-
s '

—

Is that OK? N
He can do that?




He is technically skilled,
so there is no problem
with him touching the machine.

Anyways, his attitude toward
his work is amazing.

He also has the deep trust of
those at the production site.

This time too...

Why are you d

tied with their
current work.

The production staffs
already have their hands

oing so much Mr. D?

I will ask the customer to
extend the deadline for
this project.

L

You can’t do (
// this by yourself. [
j/ _

_A

I haven’t done
everything I could yet.

This has nothing to
do with other people
being busy.

I want to fulfill
the customer’s needs.




You should try and
do everything
you can before
giving up.

Seeing Mr. D working so earnestly...
NI

-] felt
embarrassed about
thinking of giving up.

\ P
There are
(/ : still things
{7 N that | can do--

| really want to become a person like Mr. D.

...so I will
do them!

No. Don’t touch the machine Mr. C.
You’ll break it!




In the end:--

I really didn’t think

we would be abw

I am truly grateful
to you Mr. D!

It’s not just me.
It was thanks to
everyone’s efforts.

We were able to meet
the deadline because

out along the way.

the production staff also helped us

=

. , . _

| think Mr. D’s attitude =
Tom—

toward his work is =
truly great. =

| have heard
from other people:--- \

That Mr. D was also loved by his

and work at the production sites.

local colleagues when he was sent overseas
because of his devotion to take the initiative

| want to
be more like Mr. D

and learn more!

L

Lunchtime

the same thing as me
the last few days?

Why have you ordered

Don’t worry about it.>

over

copying you!
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