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How to reduce greenhouse gases is a major issue facing 
Japan today. Home insulation helps reduce CO2 emissions, 
so renovation involving the installation of high-insulation 
windows is garnering much attention. 
The material distributor that partnered with YKK AP out of a 
desire to improve windows in Japan started “MADO Shop” 
in order to promote window renovation throughout Japan.
Window renovation has traditionally been an area unfamiliar 
to the general public, making it hard to tell who to consult 
and which renovators could be entrusted with the work with 
peace of mind. At MADO Shop, staff specializing in windows 

provide detailed explanations to customers so that they fully 
understand how window renovation works and what the 
benefits are.
By helping more and more customers to take an interest in 
window renovation and improving the windows in Japan, 
not only will homes become more comfortable but we will 
also be able to create quality housing stock and contribute 
to the reduction of CO2 at the same time. It was that desire 
that led YKK AP to partner with a material distributor and 
set out to open MADO Shops throughout Japan.
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The YKK Group believes in providing quality 
and communicating with customers
Since our founding, we at the YKK Group have manufactured products with a 
commitment to quality, placing ourselves in the customer’s shoes.  
At all our bases of operations all around the world and in every aspect of our 
business, from products and sales to after-sales service, the YKK Group 
places great importance on developing relationships of trust with our 
customers. We are committed to quality and place ourselves in our customers’ 
shoes to provide products and services that will fully satisfy both our 
customers and society. 

In Harmony with 
Our Customers

A window renovator hoping to improve windows in Japan is born
—Launched in partnership with building material distributor—
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At MADO Shop, customers can come in for casual 
consultations and be fully informed about the benefits of 
window renovation. The biggest thing that sets MADO Shop 
apart is its “Window Diagnosis” service. It involves a 
specialist staff member visiting the customer’s house and 
performing a diagnosis using measuring instruments to 
assess the house in terms of condensation measures, 
insulation measures, insolation (heat shielding) measures, 
noise prevention measures and burglary prevention 
measures. A “Window Diagnosis Report” is then issued 
based on that data in which the performance of the 
windows is rated on a scale of 1 to 4 to show what effect 
renovation would have. We then propose the optimal 
window renovation menu for improving the quality of the 
customer’s living environment. We also offer a solid 
warranty on the work and are committed to providing the 
customer with years of after sales support.

On October 21, 2009, YKK Turkey held an 
environmental seminar to support the 
environmental activities of its trading partners. 
The trading partners were provided with general 
information on ISO 14001 with a focus on 
explaining Turkey’s environmental laws and 
regulations (emissions standards/regulations 
related to air, water, noise, industrial waste, 
hazardous chemical substances, energy savings, 
etc. and the necessary permits/licenses, 
certificates related to regulations, etc.) along with 
case studies on YKK Turkey’s environmental 
activities.

Overseas Activities

Turkey

5 areas of performance

Insulation

Heat
shielding

Noise
prevention

Burglary
prevention

Condensation

16
suppliers

participated

Each area is rated on a scale of 1 to 
4 and presented in a table showing 
the results of the window diagnosis.

YKK METAL VE PLASTIK URUNLERI 
SANAYI VE TICARET A.S.
Environmental education for suppliers
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Window renovation services from the 
customer’s perspective




