Environmental and Social Report 2004 opinions and survey results

As of March 2005, we had received 32 responses. We would like to thank everyone who
took the time to submit them for their cooperation.

< Ease of understanding > < Contents >
Hard to understand Not enough
0% 6%
More than
Average Easy to enough
readability understand 34%
50% 50%

Average
amount
60%

< Most interesting items > < Evaluation of activities >

(Top 3 selected) Average
129% Superior
15%

*Relations with society

- Environmentally friendly products
development philosophy

*Zero emissions efforts

Good
73%

< Main opinions and proposals from respondents >

*YKK Group philosophy was seen to have been clearly presented.
- Specific efforts were impressive.

*Hard image. Please use somewhat gentle expressions.

*The social report lacks objective numerical data.

*Please hold stakeholder meetings.

< Points that were responded to in this report and a remaining issue >

*Included many overseas examples to inform readers about our global activities.

-In the data section, we made information about personnel, labor, latent risks and
other topics public.

*We will consider holding stakeholder meetings.

The YKK Group considers the attached questionnaire to be an important piece of
communication with our readers.

We would continue to appreciate it if you send us your frank opinions and proposals.

YKK Group Environmental Council



Please give us your opinions and thoughts about the 2005 YKK Group Environmental and Social Report.

FAX: +81 (765) 54 8149 YKK Corporation Environment Group

m What are your impressions of the environmental & social report?

1) Readability
[1] Easy to understand  [2] Average readability  [3] Hard to understand

Why do you think so?

2) Contents
[1] More than enough  [2] Average amount  [3] Not enough
Why do you think so?

3) What part of the report were you most interested in?
( )Page (ltem: )

Why?

4) How do you assess YKK Group activities?
[1] Superior [2] Good [3] Average [4] Below average [5] Complete failure

Why do you think so?

5) Please tell us in your own words what you think about the report and our environmental and social activities.

Write your comments here.

m From what standpoint did you read the environmental & social report?
[1] Customer [2] Supplier [3] Government/administration  [4] Environmental NGO  [5] News media
[6] Person involved in environmental matters at company  [7] Student
[8] Resident of local community where YKK Group company is located  [9] Finance/investment
[10] Other (Please explain: )

m How did you find out about this environmental & social report?

[1] Newspaper/magazine [2] Web site  [3] Exhibition  [4] YKK salesman
[5] Other (Please explain: )

Thank you very much for your cooperation.

If you would like to receive a copy of our 2006 Environmental and Social Report, please write your address here. (The next publication
is scheduled for July 2006.)

The personal information that you provide with this questionnaire will only be used for the purpose of sending future reports and will be
managed carefully.

Address :

Name .




